Kyle Fisher - Potential Drake Motors Small SUV Buyer

Personal Profile
Kyle is a 42-year-old and owner of
a late model Ford Escape.

He's an active father of two, still
plays team sports and is always
connected 1o friends and family
through the internet and his
mobile phone.

Kyle is looking for a vehicle that
offers outstanding fuel economy
since he commutes approximately
S0 miles round trip each day.

He's also considering the Ford
Escape Hybrid, Toyota Highlander,
the Honda CR-V and the Ford
Flex.

He uses a variety of review and
third party print research sites in
addition to dealer catalogs.

Background

« 42-year-old caucasian male

« Father of two

* Plays drop in hockey 3 momings a
week

« Uses vehicle daily for commuting,
picking up kids from sports, weekend
coaching and vacations

» Drives long distances and puts 20,000
miles on vehicle every year

Attributes

* Upper Middle class

« Smartphone and laptop user

= Influenced by online reviews, heavy

user of print

» iPod and Smariphone user

+ Spends time reading in social media . ; "

researching, but .ess%me contributing "l want a vehicle with outstanding
fuel economy, smart features
and enough space for me and

my family."

Kyle's Product-Content Needs From Existing Assets Media Mix
» Information supporting fuel economy * Running Footage

+ Photos and video that highlight vehicle’s technology » Still Photography

and styling features * Build Your Own Material

« Guidance, education and reassurance that the * Catalog Images * OlghaVOniine
brand can be trusted * Longform video & Broadcast

= Competlitive comparisons to his current vehicle * 'Other’ Images “ Catalog

* Ability to gather and share information easily

= Targeted Print
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